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Introduction  
 
Hello. I am Shel Kahn, an art director and artist who works in games and fiction, and 
who has worked as an educator and community organizer around the intersections of 
art and the natural sciences, art and history, and art and tech.  
 
I am also disabled, and rely upon accessibility aids of many kinds to do my work 
properly, access care, and make my own work available to others. 
 
To do my job, I have been using tools that rely on machine learning, natural language 
processing, and computer vision technologies for years now, and I am in community 
with researchers, developers and other users of these tools. I also work in industries 
that are seeing direct job market and economic impacts from large language model 
generative AI tools being available, including videogames, tech, education, and 
publishing. Finally, I have been navigating the medical system in a significant way for 
my own care for a decade now, and also am in community with doctors and care 
workers.  
 
I am constantly brushing up against new challenges imposed on me by the introduction 
of LLMs and adjacent tools, while also being aware of how other forms of AI have been 
integral to my comfort, access, healthcare, and job. 
 
Experiences with and Impacts of AI Technologies 
 
I use speech to text tools regularly to manage typing and correspondence on many 
devices; the difference between a more deterministic tool like Dragon Dictation, and the 
more chaotic LLM-powered tools that Otter.AI and other big AI companies have 
provided, has become very clear to me.  
 
While an LLM-powered transcription tool can be impressive in short bursts of use, say 
for transcribing text messages on my phone, without the ability to add deterministic 
rules, I can never fully trust what it has transcribed for me.  
 
Without a supplementary ruleset, I cannot create efficient and reliable macros for when I 
need to repeatedly add the same information to a text file in different places; and I do 
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not receive consistent results from repeated instructions when using an AI-powered 
tool.  
 
Because my work requires the use of industry jargon, I need to be able to customize my 
tools to add specific vocabulary; without deterministic rules, I cannot know how 
consistently I will see the desired result of any “training” I do with LLM powered tools. 
 
I also deserve the option to know what rules are already in place in tools I use to 
communicate, and with non-deterministic LLM AI-powered transcription, that is 
unknowable to the regular user.  
 
Finally, I deserve complete privacy assurances from tools I use for personal 
correspondence, work correspondence, creative work, and so forth, and no offsite LLM 
powered tool can provide me with any real guarantee of privacy. 
 
However, I am finding that my more deterministic speech-to-text tools are now being 
deprecated, whether through neglect by their publishers, or intentional replacement with 
AI tools; and the general wisdom I have received is to replace them with AI-powered 
tools in my own life.  
 
This reduces my ability to choose how I use these tools regarding what my own 
priorities are, and makes them much less professionally viable. I have reduced my use 
of all of them significantly in the past calendar year, despite additional hardship and 
stress that this has caused. I have weighed my options and found the tools no longer 
effectively support my needs. 
 
This is how I have to weigh each transcription tool I use, and this is the same problem I 
have encountered with any LLM style AI tools I am being offered in lieu of previously 
functional deterministic technology.  
 
This is what has happened to spell check in many of the tools I use. For example, 
despite adding a rule to Google Docs’ spellcheck to make it recognize the spelling of my 
last name, Google Docs’ spellcheck regularly automatically changes my last name from 
the correct spelling of Kahn, to the (for me) incorrect spelling of Khan. Without being 
able to trust that a rule I added to my own account on this service can reliably 
remember to spell my own legal name properly, I cannot recommend this service, trust 
this service, or see how I can continue to use it going forward, especially for anything 
with legal ramifications for misidentifying myself. 
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LLM powered tools revert consistently towards a lowest common denominator, and my 
last name’s spelling of Kahn is a much less common case than spelling it Khan - but it 
isn’t that uncommon, and is shared by famous architects, artists, hollywood producers 
and more. If I can’t get Google’s LLM enhanced spellcheck to get this right, what else 
are they unable to deliver on? 
 
These are my personal daily frustrations with generative AI and large language models; 
but I am aware that in Canada the government is allowing private corporations to 
embed LLM powered tools into much of our lives, regardless of individual citizens’ 
desires to do so, and with apparent disregard for their many vocal criticisms and 
concerns. I hope this consultation helps reorganize government priorities on this issue. 
 
For example: I am reminded upon every hospital visit that LLMs are now intimately 
involved in my medical care via transcription services. Will they spell my last name 
right? Will they accurately transcribe concerns I have about rare conditions that are not 
commonly discussed by their larger userbase? Will they properly collect the names of 
medications prescribed for me, regardless of rarity or if they are being used for the most 
common use-case?  
 
Nothing I have experienced while using these tools in my own work has made them 
seem reliable enough to trust with people’s medical care, and I am extremely concerned 
about their presence in this system. 
 
Moreover, when something does go wrong with these transcription tools, will anyone be 
accountable to me for that error, or will the LLM tools simply absorb responsibility into 
the black hole of an opaque algorithm and leave me with even less recourse for justice? 
 
I avoid using any generative AI or LLM tools as much as I can in my personal and 
professional life, but the lack of any legal protections for me against these tools makes 
that very difficult, and has hindered my ability to make choices about my privacy, my 
self-determination, my medical care and more. 
 
Problems and Concerns with AI 
 
I consider the most urgent concerns with any AI tool of any kind to be transparency and 
accountability.  
 
These tools must be labeled obviously for consumers, patients, students, customers, 
users, staff, for everyone who might interact with them or be affected by their functions.  
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They must also clearly label the chain of responsibility for mistakes, hallucinations, 
delays, and all other unintended use-cases.  
 
In the case of mistakes, hallucinations, inaccuracies and other failures, there needs to 
be consequences for the developers and providers of these tools, as well as for those 
who are choosing to integrate them, especially into things like civic services, medical 
care, and education, where users are not always able to opt out of exposure to these 
tools without opting out of care, security, safety or similar. 
 
The chain of responsibility must be made accessible to complaints and consequences 
from end users and from people like medical patients, who otherwise might not know 
how LLM powered transcription tools are affecting their care. 
 
I consider the most important concern with AI tools to be the proven unreliability of 
these tools. Until we have found sustainable and reliable ways to always integrate them 
with significant human redundancy, such as we have seen in prior medical imaging scan 
machine learning systems, they are dangerous options that reduce safety and trust. 
 
Use Cases: Worthwhile or Worth Banning?  
 
I rely on machine learning for accessibility tools, and I build complex algorithms and 
processes for my own work in videogames, tech and image processing.  
 
I do not appreciate the way generative AI and LLMs have obscured and tried to replace 
public understandings of the complex technology developed for other types of AI tools, 
and I know that this nuance is going to require significant technical insight to encode 
into policy. 
 
However, I do believe the error margin is a fantastic metric for separating out the useful 
from the dangerous AI tools, and would recommend in-depth risk assessments on a 
per-use basis, starting with a much tighter definition of error that acknowledges that 
these tools are being used in ways that can affect people’s safety. 
 
Missing from the Discussion  
 
I believe that disabled people need to be included and foregrounded in this discussion, 
as many accessibility aids have been using different types of AI for much longer than 
the average consumer may have known, and using different AI tools to access every 
aspect of your life is something disabled people have been wrestling with for years. The 
disabled community will know more about having your entire existence mediated by 
these tools than most other communities out there. 
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I think consumers’ right to choose how generative AIs and LLMs interact with their 
health, privacy, money, identity and so forth needs to be foregrounded. 
 
I believe the pressure to not “fall behind” on AI related tools is ignorant at best and 
actively malicious when wielded by anyone with financial or personal gain wrapped up 
in uptake of these tools, especially on a national level.  
 
The lack of skepticism and active educated technical inquiry in public discussions of 
these tools is effectively propaganda and I am very worried about that defining the 
larger conversation. 
 
I would like to see significantly more public education not just on LLMs and generative 
AI, but on technology as a whole, and its integration into everyone’s everyday lives. I 
believe ignorance is paving the way and laundering opinion on a lot of risky decisions 
that are going to have dangerous consequences for people.  
 
Without being able to understand when they are or are not being affected by any kind of 
algorithm or similar, the public are unable to then identify the issues at hand properly or 
demand the necessary changes or consequences. 
 
 
Recommendations  
 
I feel that we need transparency, education, and a much more hesitant and 
well-researched approach to integrating generative AI, LLMs and other hallucinatory 
systems into our lives in Canada, and I hope that the government will find ways to 
protect people from the consequences of the many rushed integrations that already 
permeate our lives. 
 
I am not a policy maker but I am happy to consult on my own lived experiences in future 
explorations of the role of these tools in our society at large. 
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