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Introduction  
 
We are a group of Master of Information students at the University of Toronto. As current and 
future information professionals, we are invested in creating a future where AI is safe and 
responsible. Curation of this future demands intervention from individuals and communities who 
bring the objectives, strategy, and behavior of big tech actors under scrutiny.  
 
​
Experiences with and Impacts of AI Technologies 
 
The rampant use of AI has created doubt and paranoia in our daily lives, which is exhausting. In 
our day-to-day, we encounter many algorithmic applications of AI, whether within social media, 
automation, and content moderation. Relationships are also more complicated now, as we must 
question the authenticity of our interactions with others. We believe it is important to distinguish 
between generative AI and algorithms, and recommendation systems. In our weariness of the 
lack of safety and protection, we have resorted to turning off smart features on our email 
platforms and phones, saying no to auto-summaries on Adobe and turning off Microsoft 
Co-Pilot.  
 
  
Problems and Concerns with AI 
 
It is becoming more common for people to use AI to study and for work. However, on different 
kinds of social media platforms, there are more new AI-based technologies, like creating 
different styles of portraits according to our facial features. This leads to our concern that 
AI-created portraits can be used as evidence at serious occasions like the court. Moreover, 
continuously in this way, AI is destroying the trust that we built with each other. It becomes a 
very urgent problem as we rely more on the data and statistics that are provided by AI instead of 
human interaction. What’s more, even AI being involved in resume filtering is also a very urgent 
problem that impacts us a lot, which also reveals that employers trust AI more than their HRs. 
While it also diminishes a lot of opportunities to hire some great candidates.  
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Use Cases: Worthwhile or Worth Banning?  
 
We believe that AI is a tool, but like all tools, it is meant to help with making work easier, not 
replacing the worker. AI can organize information, help formulate ideas and give structure to 
writing or other formatting. However, AI cannot and should not replace a worker but be a tool 
that is used. Tools can never compare to the value that a human and human labour adds to 
work.  
 
 
Missing from the Discussion  
 
What we find missing from many conversations about AI is consent and the ability to opt-out. If 
the government and industry want us (the public) to opt-in to the uncertain future for possible 
gains through AI that is their prerogative. However, the public should not be forced to opt-in to a 
system where they do not trust or feel safe using. There needs to be more education to the 
public on what AI is, what AI does and how AI can be used properly if they want public buy-in. 
Until there is clear transparency, trust and discussion on how we want AI to shape our future we 
(the public) should be allowed to opt-out of technology and systems where it is not vetted and 
we don’t believe it to be in our best interest.  
 
Recommendations  
 

1.​ Distinguishing between generative AI and algorithms, recommendation systems to better 
inform regulatory practices and standards   

2.​ Mandatory disclosure of AI use in advertising, policymaking, and commercial art  
3.​ Disclosure and transparency of where sensitive Canadian data is held and hosted  
4.​ Improved and mandatory consent mechanisms for AI in consumer products - e.g. users 

must opt-in (rather than opt-out) of AI  app features  
5.​ Dataset transparency - technology companies must disclose the data sources of their AI 

- these data sources should come with datasheets which specify how the data was 
collected, where it was collected, who funded the data collection and other relevant 
attributes about the data - e.g., what subpopulations are over or under represented 
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