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Introduction  
At the time of this submission, we, Kaye Caronongan, Adviti Kondaveeti, Anita Zhao, Zining 
Li and Zimo Xu, are master of information students at the University of Toronto. As a group, 
we are submitting this letter to advocate for responsible and equitable development, 
assessment and use of artificial intelligence systems and AI-powered tools in Canada. 
Continued lack of formal governance structures and regulations around the use, 
development and deployment of AI systems have long-term detrimental impact on 
overdependence of technology, collective and individual privacy of Canadians, as well as 
exacerbate existing social and economic inequity between peoples and communities.   

In this submission, we refer to the OECD’s definition of AI systems, “An AI system is a 
machine-based system that can, for a given set of human-defined objectives, make 
predictions, recommendations, or decisions influencing real or virtual environments. AI 
systems are designed to operate with varying levels of autonomy.” 
 

Experiences with and Impacts of AI Technologies 

Our group shared personal stories, lived experiences and anecdotes about AI 
technologies.  Some of us are using gen AI to proofread drafts, emails or complaint letters. 
Some are using AI as a super smart calculator. Using AI for revising resume and preparing 
for job applications are also mentioned in the discussion. When googling keywords, “AI 
overview” pops up automatically. Some AI-powered features are integrated in products or 
online such as Canva, Acrobat and LinkedIn so that users come across such AI 
technologies very often even without deliberately using them.  

Some of us have used AI very frequently. For example, at work, we come across AI 
Assistant / Copilot function in Microsoft Teams and read transcripts generated by AI every 
day. Some use GenAI to brainstorm ideas or simply chat about their daily lives, while 
others use AI less frequently.  

 

Problems and Concerns with AI 



As a group, we talked about the positive and negative sides of AI, and dig into the values 
that we hope the AI can have to bring out a brighter future. 

We mapped out the key points we hope Ai could be improved with or considered: 
accountability, transparency, accuracy, critical (less agreeable), protect Identity, 
identifying purpose, consent, community collaboration, reducing barriers, convenience, 
which allows us to understand how AI is affecting the society and individuals’ lives. 

The thing we are worried about most is the transparency and anthropomorphism that AI, 
for example, currently, artists’ hand -made work can’t be identified enough from generated 
work, and people’s privacy is always under risk due to the AI data collection, which may 
cause ethic issues and also the power suppression. 

 

Use Cases: Worthwhile or Worth Banning?  
AI should be used as a supportive tool rather than a replacement for human judgment. It is 
most valuable in tasks like routine work, research, data analysis, and improving 
accessibility (such as translation or assistive technologies), where it can save time and 
reduce barriers. However, in areas that require empathy, accountability, and critical 
thinking, such as in health care and primary education, the risks associated with using AI 
may outweigh the benefits. 

AI as a whole should not be banned, as its integration into everyday life is already 
widespread and continuing to grow. Instead, strong governance, ethical guidelines, and 
regulation are needed to address key risks like privacy concerns, bias, lack of 
transparency, and misuse. This approach allows society to benefit from AI while 
minimizing potential harms. 

That said, certain uses of AI, especially those that mimic real people’s identities or 
behaviour, should be strictly limited or banned. These technologies raise serious concerns 
around consent, impersonation, and misinformation. To support beneficial uses while 
reducing harm, clear rules should be established around transparency, data protection, 
and oversight, along with increased public education on responsible AI use. 

 

 

Missing from the Discussion  
Mainstream discussions on artificial intelligence predominantly focuses on the product of 
service benefits that it may provide users. Specifically, values of convenience, speed, 
efficiency, productivity and progress are conveyed by public media, marketing 



communications and online dialogue often spearheaded by leaders of AI giants – OpenAI, 
Anthropic, Google and Microsoft. Behind veiled speeches and perpetual promotion of the 
promises technology solutionism lies burgeoning levels of resource depletion in 
communities that need it most, amplification of existing system problems from an 
individual and societal level, and more critically the further degradation of authentic 
relationships and community values that unite us globally. Policymakers and lawmakers 
need to critically consider a national AI strategy beyond economic benefits and measures 
that do not serve the Canadians equally and equitably. Regulation does not need to 
impede on innovation when the interests of the public are equally prioritized.  

 

Recommendations  
A national legislation on ethical and responsible use of AI should be in introduced and 
come into effect as soon as possible. Below lists our recommendations: 

• Automated decision-making in the public sector must be cautious, proportionate, 
accountable with enough human oversight. It shouldn’t be applied at a large scale. 

• School boards should not use AI in education settings, particularly in anything that 
involves students. AI system often lack transparency and can reinforce existing 
biases, its hallucination can also face information to children. For children that are 
still developing an understanding of the world, AI can have detrimental effects on 
how they view the world and the knowledge they obtain in school. Additionally, 
education requires human judgement, empathy, and an understanding of individual 
student needs, AI cannot replicate these qualities. Over-reliance on AI could 
undermine teacher autonomy and weaken the student-teacher relationship. 

• Appropriate evaluations and testing environments for AI systems distinct for each 
sectors for all levels at the development, deployment and ongoing use would make 
space for early intervention, generate insights on risks and harms that may to have 
been foreseen in during the planning and research stage, and reflect the continuous 
assessment required for evolving technologies. 

• Learning from current global regulations and governance frameworks like the EU’s 
AI Act to critically assess risk-based versus principle-based approaches to 
governance. 


