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Introduction: Who we are and our relationship with Al

The Carnegie Learning Centre is located in the downtown eastside of Vancouver, BC and has been
supporting literacy, learning and leadership opportunities for members of the downtown eastside
community for over 30 years. The DTES is distinguished by its strong sense of community,
Indigenous leadership and culture, and ethno-cultural diversity, all while experiencing the intersecting
effects of crises of colonialism, economic inequality, housing, mental health and addictions.

The Carnegie Learning Centre is a partnership of Capilano University and the Carnegie Community
Centre Association (City of Vancouver). Nested in the 3rd floor of a century old building on the
corner of Hastings and Main it has a tradition of democratic governance, embracing Indigenous
Knowledge, collaborative decision making, and trauma-informed, inclusive approaches to teaching
and learning,

The Learners Assembly is a monthly gathering of learners, instructors, volunteers and community
members who discuss community learning needs, plan events and identify collective goals. The
March 12 Assembly included 10 learners and volunteer tutors, 2 instructors and 2 guests from SFU
and UBC. We shared the goals of the People’s Consultation on Al and opened a conversation of the
role of Al in people’s lives. What do people know and want to know about AI? What are the
first-hand impact of Al in the lives of people at the assembly and in the broader community? Is
there interest in taking these questions and issues further?

The following is a ‘high-level” summary of this conversation for the purposes of the PCAI
submission. We are preparing for a follow-up forum on April 21, 2026 to address in more depth the
many issues that were raised in the Learners Assembly. We will share the results of the April 21
forum as broadly as possible (see for example Automated Literacies Projects) with the ultimate goal

to apply for a Partnership Development Grant entitled “The People and AI” (see below).
Experiences with and Impacts of AI Technologies

1. How have Al technologies impacted your life?
The consensus at this meeting and related conversations is that Al is becoming a powerful force in
people’s lives, even though many shared that they have limited access to the internet and digital

devices. . Each person shared their experiences with Al from their different positionalities; it became
clear that people are deeply concerned with how quickly our lives are changing because of Al, that


https://automatedliteracies.ca/

there are deep fears for the future, and anger and frustration that so many decisions about the design
and use of these technologies are being made without the knowledge or consultation of everyday
citizens.

Some themes in the conversation include:

The long history of Silicon Valley and other companies designing technologies that they know might
be harmful with little in the way of guardrails, ethics or democratic consultation. In this way, Al is an
extension of authoritarianism and capitalism that have been around for a long time. But the
difference today is that these forces are being used at scale, affecting access to reliable information,
increasing surveillance, leveraging warfare and threatening people’s jobs and security.

Specifically:
“I cannot believe anything I read anymore.”

“It is almost impossible to get a job applying online because we never know where the
information goes or how it used. I don’t know anyone who has got a job applying online.”

“Look how Al is being used in the new war in Iran. If it weren’t for Al would there even be

a war?”
How have Al technologies impacted a community you're part of or a cause you care abont?

From a community perspective, people commented on how ChatGPT is changing our relationships
with colleagues and friends, because it is changing how we write.

“I can tell when people are using ChatGPT to send me an email. It flattens the
communication and feels distancing and impersonal. Like they can’t take the time to just
write ME a note. Is this the future of writing?”

But some also noted that an Al such as ChatGPT can be transformative for people with disabilities,
for example, for people with dyslexia the ability to generate emails, letters, and other kinds of writing

without the struggle and worry about correct spelling has been very liberating;

Others noted here that Al should be a force for good. But because its design and use does not feel
democratic or accessible to everyone, there is concern over what the future holds.

“I don’t use AL I avoid it because I am really worried about what Al is doing to our capacity
for human creativity and for art. I want to protect by art and my creativity. Will we stop
looking to artistic practices as a way to express the human experience? We also need to



remember that Als today are also stealing artists' work so that our creativity is just getting

swept up.”

“We need to remember that feminism taught us we have to organize and educate ourselves if
we want fairness, no one is going to do that for us.”

Interestingly, no one said they were excited to learn to use Al. But at the same time, a few people
wondered, how can we be part of how these technologies are being developed?

What are your key concerns with Al in general, or with specific Al-based technologies?

Another issue that emerged is the inequality in access to knowledge about Al. Governments are
cutting adult education and community programs everywhere and yet these are the settings where
people can get help with learning how to use or to avoid Al, avoid scams, detect disinformation and
learn how to recognize when Al is making decisions about us.

“There is a big gap in who has access to Als and who does not, as well as how to use these
technologies and to avoid them. I don’t want to get my news from Als but how do I avoid
that and how do I know if the information I am getting is accurater”

“People just can’t trust governments or banks or anyone anymore.”
“How do we maintain a trusting community?”

While there are many reasons to be worried about Al it is also not helpful for people to be afraid of
it; this will serve to increase the gap between those who are benefiting from Al and those who are

excluded.
Recommendations: How we are taking this work forward in our group

We want to take this conversation forward more deeply in this community by designing more
consultations through a Partnership Development Grant. Tentatively we are calling our project “Al
and the People”. We aspire to:

® TForegrounding trauma-informed and arts-based ways of knowing as we make time to
process “heavy” ideas through play, food, and collaboration;

® Including disability justice principles and the participation and voices of people with
disabilities;

e Holding onto the importance of people co-designing Al and deciding how AI might shape

their lives;



Also holding on to how Al conversations land among many other intersecting challenges
that people experience in this DTES community;

Thinking with decolonial an Indigenous knowledges as we engage in these questions, along
with feminist approaches to technology that attend to differences and power.



