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Introduction

| am a citizen, an Academic Librarian and a parent of a child in elementary school.
Generative Al is economically and financially unsustainable. Large Language Models
(LLM) are being pushed as revolutionary when they add little value and, in many cases,
create much harm. By their very nature, as “fancy math doing autocomplete” tools that
are trained to sustain engagement for as long as possible, they are addictive and tend to
give incorrect or misleading information. This mis-information and alarmingly dis-
information (Latest ChatGPT model uses Elon Musk’s Grokipedia as source, tests
revealhttps://www.theguardian.com/technology/2026/jan/24/latest-chatgpt-model-uses-
elon-musks-grokipedia-as-source-tests-reveal) is a feature of how LLMs work and not a
bug. The Economist recently published an article pointing out that while the business
model of selling Educational Technology is profitable, the technology itself is mostly
useless and fails to help students learn. In the case of Generative Al packaged as the
future of learning that our students can’t miss out on, it's mostly cognitive offloading that
does the opposite of helping students learn.

Experiences with and Impacts of Al Technologies

All post-secondary Institutions are in a time of fiscal restraint. There are layoffs, threats of
layoffs, and extensive cost-cutting. At the same time, the Institutions are spending huge sums
on Generative Al that add no value to student learning and in fact encourages cognitive off-
loading and sends mixed messages to students. GenAl is being pushed at us, offers no
benefits, and detracts from learning. Promoting de-skilling at educational institutions is the
opposite of what we need to be doing.

Venture capital investors and large tech companies are the only winners. Students, institutions,
authors, creators, and taxpayers are the losers. The GenAl models are fed on whatever can be
scraped up from everywhere on the internet without permission, attribution, or compensation.
The GenAl models are trained by low-paid workers who are taken advantage of, misused, and
whose labour is hidden and misconstrued by those who wish the market to believe GenAl is
akin to magic. It is not. “Training data” and the algorithms that shape the output are not open
and therefore, unverifiable.

Problems and Concerns with Al

| am concerned about mis and disinformation created and disseminated at scale. | am
concerned about millions upon millions of nonconsensual sexualized images of women and
children being created every day. Revenge porn appears to be the best way to make money



from Al models and there is nothing being done to curb it (not credit card companies, not the
companies that make apps available on phones, not governments, not the companies profiting
and making the undressing software).

School systems (at any level of education) spending any amount of money on GenAl now is a
complete waste.

The cost to clean water and greenhouse gas emissions to run GenAl data centers is ludicrous
and not in any way useful except to prop up venture capital and unprofitable companies. An MIT
study last year found that “despite $30—40 billion in enterprise investment into GenAl, this report
uncovers a surprising [my emphasis added, it's not actually surprising] result in that 95% of
organizations are getting zero return.” It's all hype to fuel funding. It’s not profitable.

Use Cases: Worthwhile or Worth Banning?

There are very specific scientific math and data processing applications for in-house Al
models (not LLMs). We don’t need LLMs they are inherently harmful and consistently
spew with confidence wrong, misleading, uncited, and harmful information.

Worth banning.

“Under the banner of progress, products have been uncritically adopted or even imposed on
users — in past centuries with tobacco and combustion engines, and in the 21st with
social media. For these collective blunders, we now regret our involvement or apathy as
scientists, and society struggles to put the genie back in the bottle. Currently, we are
similarly entangled with artificial intelligence (Al) technology. For example, software
updates are rolled out seamlessly and non-consensually, Microsoft Office is bundled
with chatbots, and we, our students, and our employers have had no say, as it is not
considered a valid position to reject Al technologies in our teaching and research. This is
why in June 2025, we co-authored an Open Letter calling on our employers to reverse
and rethink their stance on uncritically adopting Al technologies. In this position piece,
we expound on why universities must take their role seriously to a) counter the
technology industry's marketing, hype, and harm; and to b) safeguard higher education,
critical thinking, expertise, academic freedom, and scientific integrity. We include
pointers to relevant work to further inform our colleagues.”

Guest, O., Suarez, M., Muller, B., et al. (2025). Against the Uncritical Adoption of 'Al'
Technologies in Academia. Zenodo. https://doi.org/10.5281/zenodo.17065099

Missing from the Discussion

What is missing from the discussion is an extreme lack of public knowledge or education about
the fact that there is no fact-checking with LLM output. Regular people who are not engaged
often assume that the LLMs they are using don’t make mistakes. This is wrong. This will lead to



a loss of trust in experts and in institutions. Disinformation and misinformation are the greatest
threat to our democracy.

The ease with which bad actors can now create and disseminate disinformation is in fact a huge
threat to our way of life. It's dangerous for healthcare, fighting climate change, real scientific
discovery, critical thinking skills, and our society as a whole.

Humans evolved to trust and connect with each other and the world around us. LLMs
undermine this process of shared meaning-making. LLMs drive disinformation which fuels
distrust and erodes our basic common ground as humans and members of a society.

Why is there such a rush to embed tools that we don’t control or fully understand?

Justifying using LLMs in education is undermining the whole point of education. Meaning and
connection are collaborative, and interpersonal relations are key to what makes us human. Art,
culture, science, learning, are all things that people should be doing as part of being human and
part of being a community and society. We should be doing these things. It is what makes us
human. The process of doing is important to us as humans and as a society. Growth comes
from doing the work and having experiences.

“Education is a relationship among people — among the people of the past, present, and future.
It is a relationship among the people we live with, the people we come from, the people we love,
and the people we do not yet know we love.”

-Audrey Watters

Recommendations

- Public education about the fallibility of LLMs. By their design they will always make
mistakes (often errors are difficult to detect without expertise and effort) and produce
output that increases engagement (produce output that humans like) and doubles down
on incorrect/harmful/misleading information (also known as lies or just plain incorrect
“information”). LLMs do not have a sense of “ground truths” they don’t know true from
false. e.g. they will advise you to walk to the carwash to wash your car if the carwash is
not far from your home (this will obviously be healthy for you, save on gas, you'll get a
litttle movement in). This example is silly. Extrapolated to health advice, or how to act in a
social situation, is very scary. (see this article:
https://www.theguardian.com/technology/2026/feb/26/chatgpt-health-fails-recognise-
medical-emergencies)

- Ban Generative Al in educational settings. Learning requires practice and repetition and
doing the work. Without this we, as a society, will lose important critical thinking skills. In
learning high level mastery requires fluency at the lower levels. Learners need to
understand the basics in order to become experts!




Require VISA and Mastercard to ban the sale of harmful “undressing” apps (including
Grok and all of the copycat apps).

Big tech will not regulate itself. Failure of governments to regulate creates real harm.
OpenAl and Roblox should both be held accountable and have changes imposed
without delay. The Jesse Van Rootselaar tragedy should have, and could have, been
avoided. Let’'s make sure future tragedies are stopped before they happen.



